
TECH AIR INC. 
PRIVACY POLICY 

 

Tech Air is committed to safeguarding the privacy of our customers.  We 

believe it is your right to privacy, as ours, and we will protect your privacy 
as if it were our own.  Accordingly, we have developed this Policy in order for 

you to understand how we collect, use, communicate and disclose and make 
use of personal information. The following outlines our privacy policy. 

 Before or at the time of collecting personal information, we will identify 

the purposes for which information is being collected. 

 We will collect and use of personal information solely with the objective of 

fulfilling those purposes specified by us and for other compatible 

purposes, unless we obtain the consent of the individual concerned or as 

required by law. 

 We will only retain personal information as long as necessary for the 

fulfillment of those purposes.  Credit card information will be collected by 

phone or in person and any written reference will be immediately 

destroyed after use. 

 We will collect personal information by lawful and fair means and, where 

appropriate, with the knowledge or consent of the individual concerned. 

 Personal data should be relevant to the purposes for which it is to be 

used, and, to the extent necessary for those purposes, should be 

accurate, complete, and up-to-date. 

 We will protect personal information by reasonable security safeguards 

against loss or theft, as well as unauthorized access, disclosure, copying, 

use or modification. 

 We will make readily available to customers information about our 

policies and practices relating to the management of personal 

information. 

We are committed to conducting our business in accordance with these 
principles in order to ensure that the confidentiality of personal information 

is protected and maintained. 

Cookies: 

We may use cookies on this website. A cookie is a text file sent by a web 
server to a web browser, and stored by the browser. The text file is then 

sent back to the server each time the browser requests a page from the 

server. This enables the web server to identify and track the web 
browser. Some of these cookie files will be stored on your hard drive even 

after you close your browser and other files may be temporary files that will 



be deleted when you close your Internet browser. We will not, however, 

attempt to read any cookies or files that may be on your computer, including 
cookies that may have been placed on your computer by another Website 

that you may have visited.  

We may send a cookie which may be stored by your browser on your 

computer’s hard drive. We may use the information we obtain from the 
cookie in the administration of this website, to improve the website’s 

usability and for marketing purposes. We may also use that information to 
recognize your computer when you visit our website. We may also use 

cookies to estimate our audience size. Each browser accessing our Website 
is given a unique cookie that is then used to determine the extent of repeat 

usage and to help target our services and advertisements based on your 
interests and behavior.  We also measure certain traffic patterns, such as 

which areas of our Website you have visited and your visiting patterns. This 
information, however, is only gathered in aggregate form – that is, this 

aggregated information is not linked to any personal information that can 

identify any individual person. We use this research to understand how our 
users’ habits are similar or different from one another so that we can make 

each new experience on our sites a better one. We may use this information 
to better personalize the content, banners, and promotions that you and 

other users will see on our sites. 

Use of My Information: 

Personal data submitted on this website will be used for the purposes 
specified in this privacy policy or in relevant parts of the website. In addition 

to the uses identified elsewhere in this privacy policy, we may use your 

personal information to: 

Improve your browsing experience by personalizing the website; 

Send information (other than marketing communications) to you which we 

think may be of interest to you by post or by email or similar technology. 

Third Party Website: 

The website contains links to other websites. We are not responsible for the 
privacy policies of third party websites. 

Specifically, please be aware that our partners, advertisers, and other 

Websites that have links on our sites may collect personally identifiable 
information about you. The information practices of those partners, 

advertisers, and other Websites linked to our site is not covered by this 
Policy. 



Sharing Information: 

When you are on our Website and are asked for personal information, you 
are sharing that information with us alone, unless it is specifically stated 

otherwise. Some of our services, however, may be offered in conjunction 
with a partner company. In order to provide this cobranded service to you, it 

may be necessary for us to share your personal information with our partner 
company.  For example, if you request information about a Bryant system 

we may send your personally identifiable information, name and address, to 
that dealer so that it can fulfill your request (this will NEVER contain credit 

card information). 

As a general rule, we will not disclose any of your personally identifiable 
information except when we have your permission or under special 

circumstances, such as when we believe in good faith that the law requires it 
or as specifically set forth in this Policy.  

The following describes some of the ways that your information may be 
disclosed. 

From time to time, you may request specific information about a product or 
you may be offered the opportunity to receive materials or special offers 

from third parties. If you opt to receive information from these third parties, 
we will share your name, address, telephone number, if requested by you, 

and email address with them and our local representatives. 

Third Party Data and Aggregated Data: Under confidentiality agreements, we 

may match user information with third-party data. Also, we disclose 
aggregated user statistics (for example, “45% of our users are female”) in 

order to describe our services to current and prospective partners, 

advertisers, and other third parties, and for other lawful purposes. As noted 
above, this aggregated information will not be linked to any personally 

identifiable information that can identify any individual person. 

In addition, promotions that run on our Website also may be sponsored by 

companies other than us or may be cosponsored by us and another 
company. Some or all data collected during a promotion may be shared with 

the sponsor. If data from your entry will be shared, you will be notified prior 
to the time of data collection. You can decide not to participate in the 

promotion if you do not want to share your information. 

Other: 



In addition to the disclosures reasonably necessary for the purposes 

identified elsewhere in this privacy policy, we may disclose information about 
you: 

(a) to the extent that we are required to do so by law; 

(b) in connection with any legal proceedings or prospective legal 

proceedings; 

(c) in order to establish, exercise or defend our legal rights (including 

providing information to others for the purposes of fraud prevention and 
reducing credit risk); and 

(d) to the purchaser or seller (or prospective purchaser or seller) of any 
business or asset which we are (or are contemplating) selling or 

purchasing.   

Except as provided in this privacy policy, we will not provide your 

information to third parties. 

 

 

 

 

 


